Tracking Chart 2005 Reebok, Indonesia 12003371D by Fair Labor Association
Country
Factory Name
IEM
Date(s) in Facility
PC(s)
Number of Workers
Product(s)
Production Processes
[Status] [Status] [Status] [Status] [Status]
FLA Code/ Compliance 
Issue
Country Law/Legal Reference FLA Benchmark Noncompliance Risk of Noncompliance 
 Evidence of Noncompliance 
(Uncorroborated)
If Not Corroborated, 
Explain Why
Sources/ 
Documentation 
Used for 
Corroborating
Notable Features 
Implemented by 
Management or 
Company
PC Remediation Plan
Target 
Completion 
Date
Factory 
Response 
(Optional)
Company Follow Up (January and 
February 2006)
Documentation
Completed; 
Pending; 
Ongoing
Company Follow Up 
(March 1, 2006)
Documentation
Completed; 
Pending; 
Ongoing
Company Follow Up                               
(April 2006)
Documentation
Completed; 
Pending; 
Ongoing
Company Follow Up                                       
(July 13 and 27, 2006)
Documentation
Completed; 
Pending; 
Ongoing
Company Follow Up (September 2006) Documentation
Completed; 
Pending; 
Ongoing
Company Follow Up       (January 
2007)       
Documentation
Completed; 
Pending; 
Ongoing
1. Code Awareness
Code Posting/Information FLA Principle of Monitoring, Obligation of 
Companies: Establish and articulate clear, written 
workplace standards.  Formally convey those 
standards to Company factories as well as to 
licensees, contractors and suppliers. 
Reebok Standards not posted at *** (Carton box 
production), or located in the same areas of Factory.
Factory observation Factory management to post Reebok 
Standards in all factory floors and production 
areas, including carton box production area. 
In addition, factory management must 
ensure that contents of Reebok standards 
are verbally communicated to all managers, 
supervisors, and workers as they cover all 
workers within the factory.    
27-Feb-07 Pending In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address the issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Pending
Worker/Management 
Awareness of Code
FLA Principle of Monitoring, Obligation of 
Companies: Ensure that all Company factories as 
well as contractors and suppliers inform their 
employees about the workplace standards orally and 
through the posting of standards in a prominent place 
(in the local languages spoken by employees and 
managers) and undertake other efforts to educate 
employees about the standards on a regular basis.
The factory does not have 
someone overseeing the 
subcontractors/suppliers. 
According to management, as 
far that they knew Reebok did 
direct monitoring of their 
subcontractors and suppliers, 
since the subcontractor and 
supplier used have been 
approved by Reebok. 
Management interview 
and factory observation
Factory to establish procedure to monitor 
subcontractors and follow-up remediation 
based on Reebok assessment for 
subcontracted factories. Factory to assign 
accountable person to monitor the list of 
actual subcontract factories.
Jan 31'06 Document review shows factory has 
established procedure to monitor 
subcontractors. Responsible staff for 
monitoring subcontractors' factories has 
been designated, and their job descriptions 
have also been created. 
Document: Job Description HR GA & HSE 
team
Completed Completed Completed
Employment Records Employers will maintain sufficient hiring and 
employment records to demonstrate and verify 
compliance with this Code provision.
No copies of employment contract maintained for 
outsourcing workers only. Since management claimed that 
they are indirect workers, the personnel file was retained by 
the outsourcing agent. On the other hand, the worker 
mentioned that they have never been provided with 
employment agreement since recruited.
Management interview Factory to keep copy of employment of 
outsourced workers, guarantee letter to be 
provided by outsourcing agent confirming 
that letter of employment is accurate.  
January 31'06 Factory has copies of the employment 
contracts on site. They have sent a copy to 
Reebok, and distributed a copy to 
outsourced cleaning service workers.
Document: Employment Letter for Cleaning 
Service
Complete Completed Completed
3. Child Labor
4. Harassment or Abuse
Verbal Abuse Employers will prohibit screaming, threatening, or 
demeaning verbal language.
Workers from cutting and sewing sections felt accustomed 
to find Korean expatriate in Cutting/Sewing nearby 
sometimes talks with loud voice or kicks the table/ basket 
when unsatisfied with worker’s job. Also, sometimes they 
even noticed supervisor or leader from assembling yelling 
‘tolol’/‘bego’ (meaning 'stupid') to workers, when unsatisfied 
with the job. The same comments also informed by a union 
member. Additionally, 1 supervisor from sewing section 
admitted sometimes she could not avoid to say ‘bego’ to 
workers when found workers often made mistakes, while 
giving fact they were overloaded with work and rushing 
shipment conditions. However, after that she would 
approach the worker to neutralize the situation.
Management & 
workers interview 
Factory to  conduct training on 
harassment/abuse for all supervisory levels, 
including expatriates; establish disciplinary 
measure for any violations on policy and 
procedure.
February 28'06 The factory has submitted training 
schedule documentation. The training 
covers management and worker 
harassment. 
Document: 1) Matrix Training Schedule for 
Policy & Procedure  2) Training Records on 
Harassment & Abuse
Completed and 
ongoing.
Worker interviews indicate 
that no harassment is 
taking places.
Complete and 
ongoing
Completed and 
ongoing
Completed and 
ongoing
5. Nondiscrimination
Marital Discrimination Employers will not prohibit the employment of married 
women
On health test form maintained, is a stated question in 
regards with married/not married status and religion. 
Management confirmed form is being filled in before 
determining decision to hire worker and claimed it was used 
for information purpose only. Also, unmarried information 
letter found in most female worker’s personnel files for 
specified period of time contract workers. Additionally, found 
there is a list of required documents form that must be 
completed by worker during recruitment process attached to 
worker’s file (hired in 2003) at clinic, stating that 1 document 
needed is unmarried information letter. This kind of list of 
required document form is different kind from current form 
used by factory found on personnel files. The management 
claimed, the list of document form found in the clinic was 
the old one, which is no longer used.
Management and 
workers interview
On contest - record reviewed is based an old 
practice for hiring procedures (2003) and 
revised by factory in 2004. In addition, 
previous records are documented on 
personal file, but former hiring procedures 
and records no longer implemented. Existing 
hiring practice refers to hiring procedure as 
attached-on documentation, which no longer 
requires unmarried information letter. Medical 
check up procedure refers to Technical 
Guidance on Medical Check for Pre-
employment (Standard Pemeriksaan Tenaga 
Kerja Dirjen Pembinaan Hubungan Industrial 
& Pengawasan Ketenagakerjaan) as 
attached. 
Document: 1) Pre Employment Medical Std 
& 2) Hiring Form
Ongoing Ongoing In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok. As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Ongoing
6. Health and Safety
Fire Safety  Health and Safety 
legal compliance
Government Regulation No.82 of 2001, Regarding Water Quality 
Management and Water Pollution Control, concerning Control of 
Water Pollution. Chapter I point 5 that Water Threshold shall be 
defined as water quality condition measured and or tested virtue of 
applicable legislation.
Employer will comply with applicable health and 
safety laws and regulations. In any case where laws 
and code of conduct are contradictory, the higher 
standards will apply. The factory will possess all 
legally required permits.
Based on wastewater test (taken from toilet waste, canteen 
waste, and wastewater from [another Factory] Indonesia 
(Insole division) May 26, 2005, threshold limit value 
exceeded legal requirement (for Nitrit, COD and BOD); the 
wastewater goes directly to environment (no wastewater 
treatment).
Records review and 
management interview
Factory to build aeration system to filter the 
wastewater from Canteen/Toilet before it 
goes out to environment. 
March 15'06 Sketch of treatment process has been sent 
to Reebok as attached.                                                
1) Document:  Treatment Process Aeration Ongoing March 1'06 Construction is 
finalized, test on outflow will 
be conducted in April 06 
follow UKL UPL document.           
1) Picture: 
wastewater 
treatment facility. 
Ongoing September 27'06 Factory visit verified that 
treatment facility has been built. No water test 
has been conducted. Factory is closed for 
business and no further plan for corrective 
actions will be available. 
Ongoing In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok. As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Ongoing
Fire Safety  Health and Safety 
legal compliance
Labor Minister Regulation No. PER-02/MEN/1980 regarding 
Periodical Medical Examination, article 2.2: any undertaking as 
referred to in subsection 2 (2) of Safety Act No. 1/1970 shall 
provide pre-medical exam to workers. Article 2.3 Pre-medical 
exam covers complete physical exam, physical fitness, X-rays of 
lungs (if possible), lab routine and other exams considered 
necessary. Article 3.1 Any undertaking as meant in subsection 2 
(2) above shall provide periodical medical exam to workers at least 
once a year except otherwise determined by Director General for 
development of Labor Relations and Protection of Manpower. 
Article 3.2 Periodical medical exam meant to maintain health 
condition of worker after having performed work and to make 
evaluation on possible influences of work as early as possible 
which are necessary to be controlled by taking preventive 
measures. Article 3.3: Periodical medical exam covers complete 
physical exam, physical fitness, x-rays of lungs (if possible), lab 
routine and other exams considered necessary. Article 3.4: Any 
employer, manager or doctor shall be obliged to make a manual 
on periodical medical exam, conforming with needs in accordance 
with existing kinds of work. Article 5.2: Special medical exam 
shall be provided to workers: a) who have met with accident or 
suffering from disease requiring medical care for more than 2 
weeks; b) over age of 40 years or female workers, disabled 
workers, young workers performing specific work or; c) where is 
responsible doubt regarding health. Article 9: employer shall be 
responsible for expenditure required for periodical or special 
medical exam provided by order of Regional as well as Central 
Advisory Council of Health.
Employer will comply with applicable health and 
safety laws and regulations.  In any case where laws 
and code of conduct are contradictory, the higher 
standards will apply. The factory will possess all 
legally required permits.
No occupational medical examination (pre-medical, annual 
medical and specific medical examination) for all workers.  
Records review, 
management and 
workers interview
Factory management to schedule 
occupational medical exams for workers who 
are highly exposed with chemicals. Waiting 
for management approval, and It will be 
scheduled to be done gradually from January 
to June'06. 
End of June 06 July 13'06 Review document shows that 
factory has conducted medical 
examination for 36 workers in April 06. 
Workers are selected from work areas 
that are highly exposed to chemicals 
(compounding, chemical warehouse, 
mixing room, printing). Medical 
examination consists of urine test, blood 
test & X ray. To be ongoing monitoring.
Document : 
Individual tracking 
form for registration 
of medical check 
up is kept on file in 
the field.
Ongoing Factory management has scheduled annual 
medical exams for workers in high risk areas.  
Yet, factory has recently closed down, so no 
further actions will be completed.
Ongoing In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit.  Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Ongoing
Fire Safety  Health and Safety 
legal compliance
Labor Minister Regulation PER-07/1964 regarding Condition of 
Health, Cleanness and lighting in workplace article 8:
(7) Workers who prepare and serve food and drink must be free 
from infectious disease and must take care of their physical 
condition (must undergo physical exam and be cleared by 
doctor’s certificate at least once a year). 
(8) Employer must provide workers with clean clothes or aprons 
and head cover when serving meals.
(9) Workers as meant in paragraph 7 must be trained in 
cleanliness and health.
(10) Before being employed workers as meant in paragraph 7 
must undergo physical exam and be cleared by doctor’s 
certificate.
(11) Physical exam as meant in paragraph 10 must be followed by 
X-Ray exam of lungs.
(12) Physical exam must be repeated at least once year.
(13) Worker as meant in paragraph 7 must not be allowed to serve 
meals while suffering from a disease and until a doctor certifies 
recovery.
Employer will comply with applicable health and 
safety laws and regulations. In any case where laws 
and code of conduct are contradictory, the higher 
standards will apply. The factory will possess all 
legally required permits.
No periodic medical examination for all canteen workers. Records review, 
management and 
workers interview
Factory to schedule periodic medical exams 
for canteen workers. 
End of March 
06
April 11'06: Document review shows that 
factory has conducted a periodic medical 
examination for canteen workers during 
March to April'06. A total of 62 canteen 
workers including subsidiaries have 
received medical exams.
Documentation 
received from 
factory is kept on 
site by compliance 
team. 
Completed; 
Ongoing
Fire Safety  Health and Safety 
legal compliance
Labor Minister Regulation No.05/1985 (PER-05/MEN/1985), 
regarding use of freight/forklift, article 134, freight/forklift usage is 
subjected to legalize by relevant authority. Article 138 stated: 
Rechecking and retesting of freight/forklift shall be conducted at 
latest 2 years after 1st checking and testing. Then, next 
rechecking and retesting shall be conducted once a year.  
Employer will comply with applicable health and 
safety laws and regulations. In any case where laws 
and code of conduct are contradictory, the higher 
standards will apply. The factory will possess all 
legally required permits.
1 forklift permit found expired in April 2000. Records review and 
management interview
Factory to renew all forklift permits. End of March 
06
April 11'06: Factory management to 
submit updated action plan confirming 
that permits for forklift operators have 
been all renewed. 
Documentation is 
being kept on file 
by PC field monitor.
Completed July 13'06 Factory visit shows that 
permit document is completed.
Documentation is 
being kept on file in 
the field.  
Completed
Fire Safety  Health and Safety 
legal compliance
Labor minister regulation Per.05/MEN/1985 regarding lifting and 
carrying instrument article 4, freight/forklift must be operated with 
operator with ability and skill of freight lift.  Labor Minister 
Regulation PER-01/MEN/1988, chapter III regarding qualifications, 
article 3(f) operator for boiler shall graduate exams from local labor 
department CQ subunit maintenance and control.
Employer will comply with applicable health and 
safety laws and regulations. In any case where laws 
and code of conduct are contradictory, the higher 
standards will apply. The factory will possess all 
legally required permits.
2 out of 3 forklift operators in [Factory] have not 
certificate/permit. 5 out of 6 boiler operators in [Factory] 
have no certificate/permit. 1 out of 3 boiler operators in *** 
[another factory] have no certificate/permit.  
Records review and 
management interview
Factory to obtain certificates for all forklift 
and boiler operators of [Factory] & [another 
factory]. 
End of Aug 06 Feb 6'06:  Documentation review shows 
that 1 operator forklift has attended training 
& has obtained certificate. On schedule for 
other operators - schedule has been set for 
January - August 2006.
Documentation proof maintained by PC 
compliance field staff.
Pending April 11'06: Factory update status shows 
pending status - training has been 
rescheduled to April''06.
Pending July 13'06 No further progress. Pending Factory has set a schedule for the upcoming 
year in order to have their operators trained to 
obtain their certificate. Due to financial 
challenges, management only was able to 
finance one of their operators in order to obtain 
certificate. Due to factory closure, the rest of 
the schedule is no longer valid. 
Pending In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Pending
Fire Safety  Health and Safety 
legal compliance
Government Regulation No.85/1999 regarding Management of 
Toxic and Hazardous Waste, table 2 list of B3 (Hazardous) waste 
originating from non-specific source, waste code D227, clinic 
waste is included in hazardous waste. Government Regulation 
No.85/1999, Chapter III section 9 point 1, every person responsible 
for use of hazardous and toxic materials and/or production of B3 
waste in business and/or activity shall reduce, process, and/or 
pile up B3 waste.
Employer will comply with applicable health and 
safety laws and regulations. In any case where laws 
and code of conduct are contradictory, the higher 
standards will apply. The factory will possess all 
legally required permits.
No specific procedure maintained for clinic waste from 
factory’s clinic.
Records review, 
management and 
paramedics interview
Factory to revise waste handling procedures 
and to include clinic waste handling in 
company procedure. 
End of Dec'05. January 27'06: Review document & staff 
interview show that revised procedures 
have been created to handle clinic waste. 
Clinical waste has been added to existing 
waste handling procedure. All clinical 
waste will be disposed in an incinerator of 
a local hospital. Factory management to 
establish contract with [Hospital name] 
Hospital.
Documents on file with field staff. Ongoing Ongoing In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok. As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Ongoing
Fire Safety  Health and Safety 
legal compliance
Labor minister regulation Per.05/MEN/1985 regarding lifting and 
carrying instrument article 3.1, load limit and instruction in case of 
malfunction shall be posted and readable in freight lift.
Employer will comply with applicable health and 
safety laws and regulations. In any case where laws 
and code of conduct are contradictory, the higher 
standards will apply. The factory will possess all 
legally required permits.
No maximum capacity posting found for freight lift at *** 
(Outsole division).
Factory observation Factory to post maximum capacity for freight 
lift.
End of Nov'05 January 27'06: Site visit observed that 
maximum capacity has been posted for 
freight light.
Picture : Maximum capacity posting - lift Complete
Fire Safety  Health and Safety 
legal compliance
Labor minister regulation PER-01/MEN/1976 stated about the 
obligation of HYPERKES (Hygiene, Factory, Health and Safety) 
training for company’s doctor.Labor minister regulation PER-
01/MEN/1979, about obligation of HYPERKES (Hygiene, Factory, 
Health and Safety) training for company’s paramedics.
Employer will comply with applicable health and 
safety laws and regulations. In any case where laws 
and code of conduct are contradictory, the higher 
standards will apply. The factory will possess all 
legally required permits.
Only 1 out of 4 doctors have had training of Hyperkes 
(Hygiene & Sanitation in factory). All 3 paramedics also 
have had training of Hyperkes (Hygiene & Sanitation in 
factory).
Records review, 
management and 
paramedics interview
Factory to propose certification to Hyperkes 
program.
End of May 
2006
Feb 6'06: Factory has sent proposal letter 
for doctor certification to Hyperkes. The 
training schedule has been confirmed by 
Hyperkes for May 2006.
Document : Schedule of Hyperkes Training 
(On file with field staff)
Pending Pending In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Pending
Evacuation Procedure Labor minister decision KEP.186/MEN/1999, regarding Fire 
Management Unit in Work Location article 2(1), employer shall be 
obligated to prevent, alleviate and extinguish fire, to run training for 
fire management in work location. Article 2(2b): Obligation to 
prevent, alleviate and extinguish fire in work location as referred to 
in paragraph (1) shall cover to prepare detector, alarm, fire 
extinguisher and evacuation facilities.
All applicable legally required or recommended 
elements of safe evacuation (such as posting of 
evacuation plans, unblocked aisles/exits, employee 
education, evacuation procedures, etc.) shall be 
complied with and workers shall be trained in proper 
safety, first aid, and evacuation procedures.
No “You Are Here” marks for all evacuation map. No 
evacuation map found at *** (Carton box supplier) located at 
the same area as [Factory]. In addition, misleading sign of 
emergency exits on 2nd floor sewing I, as doors found 
locked and emergency exits have been moved to other 
exits.  
Factory observation Factory to revise all evacuation map and 
post them in all buildings. [One factory] is 
closed down. 
End of Nov 05 Jan 27'05 Site visit observed that 
evacuation map is completed with sign of 
"You Are Here."
Documents on file with field staff. Ongoing Factory management has posted new maps. Ongoing In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok. As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Ongoing
Evacuation Procedure Labor Minister Regulation No.7 of 1964 regarding Condition of 
Health, Cleanness and lighting in workplace, article 13(1): a 
workplace in use at night must be provided with emergency 
lighting equipment. Article 13.4: Exits, such as doors, corridors, 
etcetera, must be provided with emergency lighting equipment and 
with signs, painted with luminous, reflecting or fluorescence 
material.
All applicable legally required or recommended 
elements of safe evacuation (such as posting of 
evacuation plans, unblocked aisles/exits, employee 
education, evacuation procedures, etc.) shall be 
complied with and workers shall be trained in proper 
safety, first aid, and evacuation procedures.
No borderline provided for midsole warehouse, moreover 
aisle spaces found very narrow (about 40 cm).  No 
borderline & arrow mark provided at *** (Carton box 
supplier). Arrow mark and borderline found blurred in raw 
material warehouse, mid-sole warehouse, binding, *** 
(Outsole division) and *** (Upper division).
Factory observation Factory to repaint borderline and arrow 
markings. 
End of Dec 05 January 27'06: Site visit observed that 
borderline has been completed in mid-sole 
warehouse. On contested finding for [one 
factory].
Picture: Marking Line Midsole Ongoing 1.  Factory management has reorganized 
factory layout in order to ensure that aisles are 
in compliance with PC standards. 
2.  Factory management has marked factory 
aisles. 
Ongoing In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility was closed.  
As a result, Reebok's Human Rights Team 
was unable to ensure a successful 
completion of the remediation plan. 
Ongoing
Updates Updates Updates
Employers will provide a safe and healthy working environment to prevent accidents and injury to health arising out of, linked with, or occurring in the 
course of work or as a result of the operation of employer facilities
Remediation UpdatesIEM Findings Updates 
2. Forced Labor 
There will not be any use of forced labor, whether in the form of prison labor, indentured labor, bonded labor or otherwise.
No person will be employed at an age younger than 15 (or 14 where the law of the country of manufacture allows) or younger than the age for completing 
compulsory education in the country of manufacture where such age is higher than 15.
Every employee will be treated with respect and dignity.  No employee will be subject to any physical, sexual, psychological or verbal harassment of 
abuse.
No person will be subject to any discrimination in employment, including hiring, salary, benefits, advancement, discipline, termination or retirement, on 
the basis of gender, race, religion, age, disability, sexual orientation, nationality, political opinion, or social or ethnic origin.
Cutting, Sewing, Stock Fitting, Assembly, Finishing, Packing
November 15, 16 & 17, 2005
Reebok International, Ltd.
6,488
FLA Audit Profile
Indonesia
12003371D
PT. BVCPS Indonesia
Footwear
Safety Equipment The safety act UU No.1/1970, regarding Occupational Safety Law 
chapter III article 3: by means of regulation, the following 
occupational safety requirements are stipulated to (e) give first aid 
during accident.
All safety and medical equipment (such as fire 
fighting equipment, first aid kits, etc.) shall be in 
place, maintained as prescribed and accessible to 
the employees.
Most eyewash stations found not functioning (empty/no 
waters/some parts are broken), ex: at binding area, at glue 
section sewing I, at *** (Outsole division).
Factory observation 
and management 
interview
Factory to fix non functioning units of 
eyewash stations, total 12 units.
March 15'06 Feb 6'06: Site visit showed factory has 
improved eye wash stations, but needs 
ongoing maintenance plan to ensure that 
eyewash stations are working properly at 
all times. In addition, it was observed that 
water cap is easily to get broken.
Ongoing July 13'06:  Factory visit observed that 
eye wash stations are functioning (areas 
viewed: assembly, chemical mixing & 
cementing lines). 
Ongoing
Safety Equipment Labor minister regulation PER-04/MEN/1980, regarding 
Requirements for Installation and Maintenance of Light Fire 
Fighting Equipment, chapter II, article 4(1): every one or group of 
light fire fighting equipment must be placed at position clearly 
seen, easily, reached and taken and equipped with marking. 
Article 6(1): Every light fire fighting equipment must be installed 
(placed) hanging on wall with support or with other support 
construction or placed in unlocked wardrobe or box. Article 14: 
Guidelines to use light fire fighting equipment must be clearly 
readable. Article 22(7): Date, month and year of filling must be 
recorded on body of said light fire fighting equipment.
All safety and medical equipment (such as fire 
fighting equipment, first aid kits, etc.) shall be in 
place, maintained as prescribed and accessible to 
the employees.
3 fire extinguishers found on floor (mid-sole warehouse, 
security main gate, *** (Outsole division). 2 fire 
extinguishers found obstructed by cartoon boxes at *** 
(Carton box supplier). 1 fire extinguisher found not 
completed with using instruction at ***. 1 fire extinguisher 
found under pressure at stock fitting building.
Factory observation Factory to improve the handling of fire 
extinguisher: elevate height of the fire 
extinguisher min. 15 cm from floor; provide 
free access with no obstruction.
Dec 31'05 Jan 27'06: Site visit observed that 
placement of fire extinguisher has been 
elevated to height of 15 cm from floor; fire 
extinguishers are posted in areas with free 
access.
Picture: Fire Extinguisher Ongoing All fire extinguishers are properly installed and 
obstruction free as per last factory 
observation. Issue is completed. Carton area 
is no longer available as factory was closed.
2.  Factory has a safety committee who is 
responsible for monitoring maintenance for fire 
extinguishers.
Ongoing In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Ongoing
PPE Labor Minister Regulation PER-01/MEN/1981, regarding The 
Obligatory Report on Occupational Diseases, article 4.3: The 
employer is obliged to supply free of charge all protective 
equipment that may be used by the workers in his undertaking to 
prevent occupational diseases.
Workers shall wear appropriate protective equipment 
(such as gloves, eye protection, hearing protection, 
respiratory protection, etc.) to prevent unsafe 
exposure (such as inhalation or contact with solvent 
vapors, noise, dust, etc.) to hazardous elements 
including medical waste.
Lack of PPE provided:  
· No gloves and goggles for production workers using some 
chemical where MSDS required proper PPE (ex: 333 BF, D-
Tac 8250, MEK, etc).  
· No safety goggles for 2 maintenance workers doing 
welding, for 2 maintenance workers doing drilling and 
sawing, for 1 worker cutting pad, for mixing workers at [one 
Factory].  
· Only 2 ear muffs provided for 9 workers in generator set 
section, and some workers in press *** (Outsole division) 
have not been provided with ear muffs (just rotated to the 
section about 3 months ago).  
· No safety shoes provided for maintenance (2 workers said 
they bought their safety shoes themselves).  
· Workers in boiler incinerator are only provided with fabric 
masks.
· No arm covers (as direct heat protector) provided for press 
workers in *** (Outsole division) and *** (Insole division).
Factory observation, 
management and 
workers interview
Factory to provide proper PPE for workers; 
provide PPE mapping based on risk 
assessment & monitor the implementation.
Dec 31'05 Jan 27'06: Factory has established PPE 
mapping.  
July 13'06: Site visit & document review 
shows that factory has conducted 
training on safety awareness & PPE. 
Implementation of PPE training and use 
to be monitored by PC.
Document : PPE 
mapping & training 
documentation.
Ongoing Factory management has provided PPE. In 
addition, there will be ongoing monitoring as 
the PPE will need to be changed after a 
certain time 2. Factory has scheduled regular 
training on importance of using PPE and 
safety committee to monitor its 
implementation.
Ongoing In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok. As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Ongoing
Document Maintenance/ 
Accessibility
Labor Minister Decree No. KEP.187/MEN/1999 regarding 
hazardous chemicals control at work, article: 2 & 3, company 
using, storing, wearing, producing and transporting hazardous 
chemicals at work place is obliged to control the chemical by 
providing Material Safety Data Sheet (MSDS). Article: 16, MSDS 
shall be put down in place which is easily noticed by the worker.
All documents required to be available to workers and 
management by applicable laws (such as policies, 
MSDS, etc.) shall be made available in the prescribed 
manner and in the local language or language spoken 
by majority of the workers if different from the local 
language.
Material Safety Data Sheet (posted in production area as 
Chemical Information Sheet) have not been provided in 
sewing-cutting I & II and some Material Safety Data Sheets 
found in English.  
Factory observation 
and management 
interview
Factory to post MSDS in workers' local 
language in all areas where chemical is used 
(Sewing/Cutting). Factory to train workers on 
MSDS. Factory management to train 
workers to store chemical properly.
Dec 31'05 Jan 27'05: Site visit observed MSDS 
posting. Schedule for 2006 MSDS training 
are established under HSE training plan. 
February 6'06: Site visit & document review 
showed that training on MSDS for workers 
& supervisors has been conducted in 
January 2006.
Document: Picture: MSDS posting. 
Document on MSDS training is kept on file 
on the field.
Ongoing 1. Factory has list of all chemicals used.  2. 
Factory has provided the MSDS in local 
language. 3. Factory conducted MSDS 
training in January 06, and another training in 
July 06. Due to factory closure no further 
actions were taken.
pending In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Chemical Management  All chemicals and hazardous substances should be 
properly labeled and stored in accordance with 
applicable laws. Workers should receive training, 
appropriate to their job responsibilities, in the safe 
use of chemicals and other hazardous substances.     
Some chemicals found put only on pallets (not on 
secondary containment) to prevent leakage to environment. 
Some bottle/bowl/jar in production area found not completed 
with label name.
Factory observation 
and management 
interview
Factory management to train workers to 
store chemical properly.
Dec 31'05 February 6'06: Document review & site visit 
showed that training has been conducted 
in January 2006 for workers & supervisors.
Document: Picture, MSDS posting. Pending July 13'06: Factory walkthrough showed 
improper handling of chemical in 
development areas. Factory to conduct 
ongoing training & monitoring to ensure 
proper handling  of chemicals is 
consistently implemented. Further 
monitoring to be conducted.
Document on  
MSDS training is 
kept on file on the 
field.
Ongoing 1. Per monitor's finding, chemicals are stored 
in secondary container and labeled.   
In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Ventilation/Electrical/facility 
maintenance
Labor Minister Regulation No.7 of 1964 regarding Condition of 
Health, Cleanness and lighting in workplace, article 13(1): a 
workplace in use at night must be provided with emergency 
lighting equipment. Article 13.4: Exits, such as doors, corridors, 
etcetera, must be provided with emergency lighting equipment and 
with signs, painted with luminous, reflecting or fluorescence 
material.
All ventilation, plumbing, electrical, and lighting 
services shall be provided and maintained to conform 
to applicable laws and prevent hazardous conditions 
to employees in the facility.
Almost all emergency lights for all buildings are not 
functioning (ex: binding, sewing I, sewing II).  Emergency 
lights are posted above exits but not for stairwell area.  No 
emergency light for exit at *** (Carton box supplier).  
Factory observation Factory management to change emergency 
lights system. In addition, management 
must conduct regular monitoring to ensure 
all lights work properly. Factory management 
will change to new system and to try a new 
system in all buildings gradually; 25% by 
end April 06, July 06, Sept 06 and Nov 06. 
Nov 06 Jan 27'06: Site visit showed that some 
emergency lights are not functioning. 
Interviewed staff indicated that existing 
system needs to be replaced to ensure 
fully functioning emergency exits.  
Document: Review Emergency Light 
System
Pending March 1'06:  New system 
has been installed in 
Development areas total 8 
units.
Ongoing April 11'06: Factory submitted revised 
schedule for new installation with 
completion status by October'06.
Ongoing July 14'06:  Factory observation & 
document tracking show slow progress - 
additional new units (4 units) been 
installed using battery in office building, 
canteen, clinic, material & cutting plate 
areas.
Ongoing Per monitors' finding a total of 113 emergency 
lights need to be installed, 22 have been 
completed, and 91 still pending.   Factory 
management had planned to complete 
pending emergency lights by Oct 06.  However 
due to financial difficulty and factory closure, 
no further actions were taken.
Pending In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Ventilation/Electrical/facility 
maintenance
The safety act UU No.1/1970, regarding Occupational Safety Law 
chapter III article 3: by means of regulation, the following 
occupational safety requirements are stipulated to (a) prevent and 
reduce accident.
All ventilation, plumbing, electrical, and lighting 
services shall be provided and maintained to conform 
to applicable laws and prevent hazardous conditions 
to employees in the facility.
Stairwell area near assembly I and stock fitting is only 
provided by 1 site handrail.
Factory observation Factory to add 1 more handrail so both side 
will have handrails.
Dec 31'05 Jan 27'05: Site visit showed that hand rail 
installation has been completed.
Pictures: Hand rail installation Complete Completed Completed
Ventilation/Electrical/facility 
maintenance
The safety act UU No.1/1970, regarding Occupational Safety Law 
chapter III article 3: by means of regulation, the following 
occupational safety requirements are stipulated to (q) prevent 
hazardous electricity current
All ventilation, plumbing, electrical, and lighting 
services shall be provided and maintained to conform 
to applicable laws and prevent hazardous conditions 
to employees in the facility
Some electrical panel covers are found cannot be locked as 
the locks are broken (ex: at finished goods warehouse, at 
near exit 4 *** (Outsole division), at near exit 8 *** (Upper 
division).  One electrical cable is attached to socket directly 
without plug at finishing warehouse.  Two electric cables 
found hang unused near chiller machine (stock fitting).
Factory observation Factory to fix locks and add plug to electrical 
cable at finishing warehouse and to 
dismantle unused cable from the chiller 
machine. 
Dec 31'05 Jan 27'05: Site visit showed electrical panel 
has been improved; unused cable has been 
removed from chiller machine.
Picture : Electrical Panel Ongoing 1. The cable attached to workers has been 
removed. 2. Factory to maintain general 
housekeeping of electrical panels and cords 
and to have regular maintenance schedules.
Ongoing In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Ongoing
Machinery Maintenance The safety act UU No.1/1970, regarding Occupational Safety Law 
chapter III article 4.1: by means of regulations, occupational safety 
requirements are established in the planning, production, 
transport, circulation, trade, installation, use, utilization, 
maintenance, and storage of materials, goods, technical products 
and production apparatus which may cause accident.
All production machinery and equipment shall be 
maintained, properly guarded, and operated in a safe 
manner.
Most sewing machineries are not completed with needle 
guard, some sewing machineries (about 2 each lines) also 
not completed with pulley guard.  No cover for wood saw at 
maintenance.  No cover for gear for mixing glue machine at 
*** (Insole division).  No cover for pulley for staples machine 
at *** (Carton box supplier).
Factory observation Factory to install needle guards & pulley 
guards in all machines and conduct training 
for all workers as well conduct regular 
monitoring of safety  guards.
Dec 31'05 Jan 27'05:  Site visit showed that needle 
guard & pulley guards have been installed 
in sewing machines. 
Document: Needle Guards Individual 
Installation Records
Ongoing (April 11, 2006) Factory has sent photo 
documentation showing needle guards 
on all sewing machines.
Photo 
documentation is 
held on file in the 
field.
Ongoing 1. Cover for wood saw has been installed.  2. 
Cover for pulley in stapling machine has been 
installed.
Ongoing In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Ongoing
Sanitation in Facilities Labor Minister Regulation PER-07/1964, regarding Condition of 
Health, Cleanness and lighting in workplace article 6: 
(2) Separate lavatories must be provided for men and women in 
order to avoid moral disturbances.
(6) Scale of lavatories must be as follows: 1-15 workers = 1 
lavatory, 16-30 workers = 2 lavatories, 31-45 workers = 3 
lavatories, 46-50 workers = 4 lavatories, 61-80 workers = 5 
lavatories, 81-100 workers = 6 lavatories, and additionally for every 
100 workers is 6 lavatories.
(7) Walls of lavatories must be 1.5m high from floor and must be 
constructed of materials which can easily be cleaned (tarred or 
marbled floors).
(8) Floors and walls of lavatories must always have a clean 
appearance.
(9) Clean lavatory is lavatory which fulfills following conditions: a. 
does not smell; b. is not dirty; c. does not have flies, mosquitoes 
or other insects; d. is provided with sufficient clean water for use; 
e. can be easily cleaned; f. is cleaned at least 2-3 times a day.
(10) Doors of lavatories shall easily close.
All facilities including factory buildings, toilets, 
canteens, kitchens, and clinics, shall be kept clean 
and safe and be in compliance with applicable laws.
No gender posting for toilets near sewing I. 1 out of 4 toilets 
near sewing I found broken. Total number of toilets for 
[Factory] is 165 toilets for 6,400 workers while legal 
requirement is 6 toilets for every 100 workers.
Factory observation Factory to post gender signage in toilets 
near sewing I & fix the broken units of toilets.
Dec 31'05 Jan 27'05: Site visit showed gender sign 
has been posted in toilets, broken toilet 
has been fixed.
Picture: Posting Gender - Toilet Ongoing Ongoing In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Ongoing
Fire Safety  Health and Safety 
legal compliance
Labor minister regulation PER-07/MEN/1964, regarding health and 
safety of work area article 9.2(d) stated: seat for workers must be 
completed with backrest.
Employer will comply with applicable health and 
safety laws and regulations. In any case where laws 
and code of conduct are contradictory, the higher 
standards will apply.  The factory will possess all 
legally required permits.
No backrest provided for all workers’ chairs in production 
area.
Factory observation Factory to add back rest to all workers' chair 
in production areas. Factory will create 
sample and do a trial for 2 weeks and later 
decide which model to adopt based on 
workers' feedback. Once confirmed, factory 
will add backrest gradually.
End Dec 07 Jan 27'06: Document reviews shows that 
factory has established ergonomic 
assessment to establish the type of chair 
for production workers. Model of chair with 
backrest has been established. 
March 1'06: Site visit 
showed a gradual 
replacement of chair with 
backrest: about 120 units 
out of 1975 seats have 
been replaced, starting with 
line 5-1;6-4;6-5 (sewing 
group II).
Picture : Prototype 
of chair with 
backrest.
Ongoing 1.  There are a total 1975 chairs, and 304 
chairs have been equipped with backrest. 2.  
Factory management had scheduled to be 
finished by end of December 2006.  However 
due to factory closure, no further actions were 
taken.
Ongoing In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Ongoing
Ventilation/Electrical/Facility 
Maintenance
The safety act UU No.1/1970, regarding Occupational Safety Law 
chapter III article 3: by means of regulation, the following 
occupational safety requirements are stipulated to (a) prevent and 
reduce accident.
All ventilation, plumbing, electrical, and lighting 
services shall be provided and maintained to conform 
to applicable laws and prevent hazardous conditions 
to employees in the facility.
Some workers found worked with chemical 333 BF 
(flammable) near hot trimming machine in assembly II.
Factory observation 
and workers interview
Factory management to establish training for 
workers regularly on MSDS and chemical 
use.
Dec 31'05 Jan 27'06: Document review showed that 
2006 training schedule has been 
established.
Document: 1) Training on MSDS  2) 
Training Records on Chemicals (conducted 
Jan 3, 2006)
Ongoing 1. Chemical was immediately removed during 
audit. 2. Factory management has equipped a 
designated area for chemical storage. 3. 
Factory management has posted MSDS for all 
chemicals stored and in use. 
Ongoing 1.  Was chemical removed from where 
monitor found it near trimming machine?  2.  
Does factory have designated chemical 
storage area? 3. Are all chemicals properly 
stored (labeled, with MSDS, on secondary 
container, with enough ventilation, properly 
separated, etc.). 
Ongoing
Compliance to local collective 
bargaining laws
Labor Act UU No.13/2003, regarding the Industrial Relationship, 
chapter XI article 106(1) stated that 
Every enterprise employing 50 (workers/ laborers or more is under 
an obligation to establish a bipartite cooperation institution. Labor 
Minister Decree No.255/MEN/2003, chapter III, regarding the 
establishment procedure, article 8 (1) stated that bipartite team 
established shall be registered to the local labor department at 
latest 14 days after the establishment.
Employers will comply with all national and local laws 
and regulations concerning collective bargaining and 
free association.  Where conflicts are known to exist, 
employers will use the standard that provides the 
greatest protection for workers.
The factory has not established yet bipartite cooperation 
institution on site.
Management and 
union members 
interview
Factory to establish bipartite cooperation 
institution & register to government. 
Establish protocol for mechanism to run the 
institution. 
April 30'06 July 13'06: Document review & 
management interview confirmed that 
the bipartite cooperation institution has 
not been established yet. 
Pending In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Pending
8. Wages and Benefits
Minimum Wage Labor Act (UU) No. 13/ 2003, article: 65.4 stated The protection 
and working conditions provided to workers/
 laborers at the other enterprise as mentioned under subsection 
(2) shall at least the same as the protection and working 
conditions provided at the enterprise that commissions the 
contract or in accordance with the prevailing laws and regulations. 
Labor Ministry Circular No:SE-08/MEN/1990, section protection 
(point 3) stated The factory who subcontract an outsource agent 
have to participate in observing the outsourcing workers 
protection, welfares and wages.
Employers will pay workers the legal minimum wage 
or the prevailing industry wage, whichever is higher.
Outsourcing workers mentioned 
have not enrolled yet into social 
security scheme (Jamsostek). For 
healthcare, could go to factory’s 
clinic only. In addition, although 
they received salary and others from 
management [factory], they have 
not received pay slip every payday. 
They also said that even though 
they have been employed since 
February 2002, they only received 
festivity allowance (THR) as much 
as Rp. 200,000 (it supposed to 
received Rp. 473,350). They 
received salary as much as Rp. 
400,000 per month. 
This could not be 
corroborated, since the 
management mentioned 
they don’t retain any 
documentation related to 
outsourcing workers.
Factory to obtain the employment letter from 
the outsourcing company which clearly 
states that workers are getting the 
mandatory rights on wage & benefit. This 
requirement should be included in the 
contract agreement. Factory to monitor the 
compliance issue on their outsourcing 
company on regular basis.
January 31'06 Feb 6'06: Review document shows that 
factory has obtained employment letter 
from outsourcing company: contract is 
stating amount of wage (meeting minimum 
wage for regular working hours) &  
company's commitment to pay overtime 
wage. Dated February 1 2006, factory has 
established addendum of contract with 
outsourcing company stating that 
outsourcing agreement is made under the 
condition that outsourcing company is fully 
complying with employment standards i.e. 
minimum wage, working hours & overtime 
wage and mandatory insurance. To be 
monitored on the implementation.
Addendum of contract (February 1, 2006) - 
copy is kept by field staff.
Ongoing March 1 2006: Document 
review shows that 
management has not yet 
retained the wage & 
insurance record of 
outsourcing workers. 
Factory to obtain 
documentation on wage & 
benefit payment to ensure 
that outsourcing workers 
are paid properly.
July 13 2006: Interview with outsourcing 
worker indicated that they are not aware 
about their status on proper payment of 
OT, but they confirmed getting wage 
payment as stated on the contract. 
Interview with management shows that 
there is no regular monitoring to worker's 
record. 
Pending In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Time-recording system Time worked by all employees, regardless of 
compensation system, will be documented by time 
cards or other accurate and reliable recording 
systems such as electronic swipe cards.
The outsourcing workers mentioned that they have no 
recording working hours. They usually require coming in at 
6:00 to 16:30 from Monday to Friday or 6:30 to 12:00 on 
Saturday if needed.
Management and 
workers interview
Factory to get written letter from outsourcing 
company with written statement for working 
hours control & overtime wage. 
Jan 31'06 Feb 6'06: Factory now keeps control 
worker's employment letter from the 
outsourcing company with written 
statement on working hours control & 
overtime wage.
Document: 1) Employment Letter for 
Cleaning Service; 2) Working Hours 
Records 
Ongoing 1. The working hours are being recoded using 
time card machine.
Ongoing In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Ongoing
Timely Payment of Benefits Government Regulation (PP) No.14/1993 regarding implementation 
of social security scheme (JAMSOSTEK), article: 10 stated 
payment of fee by employer to executive bureau is executed 
monthly in cash and not more than day of 15th on the next month.
All legally mandated deductions for taxes, social 
insurance, or other purposes will be deposited each 
pay period in the legally defined account or 
transmitted to legally defined agency. This includes 
any lawful garnishments for back taxes, etc. 
Employer will not hold any of these funds over from 1 
pay period to the other unless law specifies that 
deposits are to be made less frequently than pay 
periods (e.g., monthly deposits, weekly pay). If the 
law does not specify, then deposits will be made 
before the next pay period in all cases.
Last payment made for social security scheme (Jamsostek) 
was for month of August 2005, while the deduction made on 
the worker’s salary as contribution was made in every 
payday..
Records review and 
management interview
Factory to proceed payment of Jamsostek 
on regular basis.
Jun-06 July 13'06: Review of Jamsostek records 
shows the pending status of payment - 
the completed payment status to date : 
TYI (2% of April'06 & 4.89% of 
Oct'05);TTT & TI ( 4.89% of Oct & 
Nov'05 + 2% of April'06).  Status is 2 
months behind the schedule. Factory 
management to submit payment plan by 
July 25.
Pending In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Pending
Accurate benefit compensation Labor Act No. 13/2003, article: 59, 1) Work agreement for a 
specified time can only be made for certain job, which, because of 
type and nature, will finish in specified time, i.e., a) Work to be 
performed and completed at once or work temporary by nature; b) 
Work whose completion estimated time is not too long and no 
longer than 3 years; c) Seasonal work; or d) Work related to new 
product, new activity or additional product still in experimental 
stage or tryout phase. 2) Work agreement for specified time 
cannot be made for jobs permanent by nature. Labor Minister 
Decree No. KEP.100/MEN/VI/2004 regarding terms and 
conditions of implementation specified period of time contract, 
article: 3, 1) Specified period of time contract based on completing 
certain job for work to be performed and completed at once or 
work temporary by nature. 2) Contract agreement prescribed 
under subsection, (1) no longer than 3 years. 4) Contract 
agreement itself shall be written limitation of period work declared 
finished/complete. Article: 4, 1) Seasonal work is job that depends 
on season and climate. 2) Specified period of time contract 
prescribed under subsection 1) only can be made for 1 kind of job 
in certain season. Article: 5, 1) Work that must be done to fulfill 
certain order or target can be classified as specified period of time 
contract of seasonal work. 2) Contract agreement prescribed 
under subsection (1) only can be applied for workers who do 
additional work. Article: 8, 1) Specified period of time contract can 
be made for worker who did work related to new product, new 
activity or additional product still in experimental stage or tryout 
phase. 
All employees will be credited with all time worked for 
an employer for purposes of calculating length of 
service to determine the benefits to which workers are 
entitled.
About 657 workers employed at the factory under specified 
period of time contract status with 3 months up to 2 years 
period of time contract, while they are doing permanent work 
by nature and another terms and condition applied for them 
by law shall be under status as permanent worker. Those 
workers sectioned at almost production section. In addition, 
the contract worker for some workers has been extended 
more than one and also found that at least 1 worker at QC 
section has extended her contract for 3rd time with providing 
grace period. 
Records review, 
management and 
workers interview
On clarification for the legality status of 
contract workers. Based on Ministry Decree 
Kep Men 102  Employment article 5 Job 
conducted to meet certain target or certain 
order can be conducted under contract - 
considered as seasonal work. (PKWT 
UNTUK PEKERJAAN YANG BERSIFAT 
MUSIMAN  Pasal 5 (1) Pekerjaan-pekerjaan 
yang harus dilakukan untuk memenuhi 
pesanan atau target tertentu dapat dilakukan 
dengan PKWT sebagai pekerjaan musiman). 
Factory to register contract workers to local 
government. 
February 28'06 Feb 28'06:  A copy of the government 
registration letter for contract with list of 
employees & production history have been 
sent to Reebok field staff for verification.
Document: Registration Letter of Contract 
Workers 
Ongoing Ongoing In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Ongoing
7. Freedom of Association and Collective Bargaining
Employers will recognize and respect the right of employees to freedom of association and collective bargaining
Employers recognize that wages are essential to meeting employees’ basic needs. Employers will pay employees, as a base, at least the minimum 
wage required by local law or the prevailing industry wage, whichever is higher, and will provide legally mandated benefits
(2) Contract agreement prescribed under subsection 1) can be 
made for period of no longer than 2 years and can only be 
extended 1 time not longer than 1 year. 3) Contract agreement 
prescribed under subsection (1) cannot be renewed. Article: 10, 1) 
Certain work that keeps changing in matter of time and volume as 
well as payment based on attendance can be made as loose daily 
work contract agreement. 2) contract agreement prescribed under 
subsection (1) can be made for work executing less than 21 days 
in 1 month. (3) If worker executing work for total of 21 days or 
more, contract agreement will be changed to unspecified period of 
time contract (permanent status). Labor Act UU No.13/2003, 
chapter IX, regarding working agreement, article 59.6, renewal of 
work agreement for specified time can only be made after grace 
period of 30 days is over since work agreement for specified period 
comes to an end.
Wage and Benefits Posting Government Regulation PER 01/MEN/1998 article 15 stated that if 
Company establishes its own healthcare security with better 
service standard than what Jamsostek gives, the employer shall 
ask for legalization to the chief of local labor department.
All notices that are legally required to be posted in 
the factory work areas will be posted.  All legally 
required documents, such as copies of legal code or 
law, will be kept at the factory and available for 
inspection.
The factory managed own healthcare security for their 
workers instead of registering into Jamsostek. Factory did 
this without a necessary recommendation letter from local 
labor dept. as approval that its own managed healthcare 
security has equal benefit or better than Jamsostek program 
held.
Records review and 
management interview
Factory to proceed registration letter for 
internal healthcare security to local labor 
dept. 
Feb 20'06 Feb 6'06 Review document shows that 
factory has submitted registration of 
healthcare facility to local labor dept.
Document: Registration letter of healthcare 
facility to local labor dept.
Ongoing Ongoing In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Ongoing
Legal benefits Labor Act UU No. 13/2003, article: 76 stated (4) Entrepreneurs are 
under an obligation to provide returned/ roundtrip transport for 
female workers/ laborers who work between 11 p.m. until 5 a.m.
Employers will provide all legally mandated benefits 
to all eligible workers.
No transportation provided for female workers who worked at 
canteen that working night shift until 1:00 AM.
Management and 
workers interview
Factory to provide  transportation for female 
workers working night shift (23.00 pm - 05.00 
am).
January 31'06 Feb 6'06: Worker interviews revealed that 
transportation has been provided for 
canteen workers who finish work at 01.00 
am. Document review shows that factory 
has arranged night shift security to be in 
charge for monitoring the transportation 
(assignment letter to security dated 
January 10'06).
Document is kept on file in the field. Complete
9. Hours of Work
Overtime Limitations Labor Act UU No.13/2003, regarding the working time chapter X 
paragraph 4 article 78.1(b) stated that maximum overtime work 
allowed are 3 hours per day and 14 hours per week. 
Labor Minister Decree No. KEP.102/MEN/VI/2004 regarding 
overtime hour and overtime pay, article: 3, (1) Overtime work can 
only be executed for maximum 3 (three) hours in 1 (one) day and 
14 (fourteen) hours in 1 (one) week. (2) The stipulation of overtime 
work as meant in paragraph (1) does not include overtime work 
executed on weekly rest day or on official holiday
Except in extraordinary business circumstances, 
employees will (i) not be required to work more than 
the lesser of (a) 48 hours per week and 12 hours 
overtime or (b) the limits on regular and overtime 
hours allowed by the law of the country of 
manufacture or, where the laws of such country will 
not limit the hours of work, the regular work week in 
such country plus 12 hours overtime; and (ii) be 
entitled to at least one day off in every seven day 
period.  An extraordinary business circumstance is a 
temporary period of extra work that could not have 
been anticipated or alleviated by other reasonable 
efforts
Maximum total working hours per day was found 14 hours or 
6 hours of overtime for at least 1 leader in May 6, 2005. 
Maximum total working hours per week was found:- 68 
hours OR 28 hours of overtime for at least 6 workers at 
development section in period of September 19 to 25, 2005 
(Production) and- 72 hours OR 32 hours of overtime for at 
least 1 worker at canteen section in period of September 19 
to 25, 2005. It was noted the average overtime hours done 
by workers per day were 2 to 3 hours OR 10 to 11 hours of 
total working hours.
Records review, 
management and 
workers interview
Factory to provide overtime tracking for all 
departments including canteen 
Jan 31'06 February 6'06:  Document review observed 
that factory has set overtime tracking for 
workers, including canteen workers. The 
working hours exceeding 60 hours/week  in 
development was run under approval of 
Reebok waiver for period of September 19 - 
25'2005.
Document :1) Overtime tracking form for 
canteen workers 2) Waiver for working 
hours
Ongoing 1.  Currently, workers' hours of work vary 
based on production demands .  Currently 
hours of work are being managed within a 60 
hour limit ; working hours report is sent 
monthly to SEA Team.  
In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Overtime Limitations Labor Act UU No.13/2003, chapter X, paragraph 4, regarding 
working time, article 79.2(b) stated that there must be, at least, 
one day off in a week (for the factory applied 6 working days 
system) or two days off in a week (for the factory applied 5 
working days system).
Except in extraordinary business circumstances, 
employees will (i) not be required to work more than 
the lesser of (a) 48 hours per week and 12 hours 
overtime or (b) the limits on regular and overtime 
hours allowed by the law of the country of 
manufacture or, where the laws of such country will 
not limit the hours of work, the regular work week in 
such country plus 12 hours overtime; and (ii) be 
entitled to at least one day off in every seven day 
period.  An extraordinary business circumstance is a 
temporary period of extra work that could not have 
been anticipated or alleviated by other reasonable 
efforts
No one day off in every 7 for at least some following 
workers:- 20 workers in development section in period of 
September 19 to 25, 2005 (7 consecutive days)- 1 worker in 
canteen in period of September 5 to 30, 2005.Based on the 
record reviewed, during that period, there was new 
development production that required most of workers in 
development have to work overtime.
Records review, 
management and 
workers interview
Factory to provide overtime tracking for all 
departments including canteen 
Jan 31'06 February 6'06:  Document review observed 
that factory has set overtime tracking for 
workers, including canteen  workers. The 
working hours exceeding 60 hours/week  in 
development was run under approval of 
Reebok waiver for period of September 19 - 
25'2005
Document :1) Overtime tracking form for 
canteen workers 2) Waiver for working 
hours
Ongoing The work on Sunday & over 60 hours for  the 
mentioned period  was completed under waiver 
approval from Reebok. No more waiver 
proposed afterward & monitoring shows rest 
day is given.
Ongoing In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Ongoing
Voluntary OT Labor Minister Decree No. KEP.102/MEN/VI/2004, article 6.1 
stated that for executing overtime work, there should be a written 
instruction from the entrepreneur and a written agreement from the 
respective workers/ labors.  Article 6.2 stated that The written 
instruction and written agreement as meant in paragraph (1) can 
be prepared in the form of a labors / workers list who are willing to 
work overtime, which is signed by the respective workers/labors 
and the entrepreneur.  Article 6.3 stated that the entrepreneur as 
meant in paragraph (2) must prepare list of overtime work 
execution, which consists of name of the workers/ labors who will 
perform overtime work and the length of the overtime work.
Overtime hours worked in excess of code standard 
will be voluntary
No voluntary overtime form maintained as confirmation 
agreement for overtime work done if they work excessive 
legally normal working hours. Nevertheless, the factory have 
applied system in place that if the worker will work over 60 
hours, the factory will then ask him/her to sign voluntary 
overtime form as confirmation agreement from the worker 
that the overtime work is done on voluntary basis. 
Factory to provide overtime form as 
confirmation agreement for overtime work.
Jan 31'06 Feb 6'06: Overtime form is established. 
Worker interview confirmed implementation 
of OT system.
Document : Voluntary overtime Form Complete
10. Overtime Compensation
OT Breaks Labor Minister Decree No. KEP.102/MEN/VI/2004 regarding 
overtime hour and overtime pay, article: 7.1, stated that Company 
assigning workers/ labors during overtime work is under obligation 
to (a) pay overtime pay; (b) provide chance for having an enough 
rest; (c) provide meals and drinks at least 1.400 calories if the 
overtime work is executed for 3 (three) hours or more. Article 7.2 
stated that the meals and drinks provided could not be replaced 
by money.
Employers will ensure reasonable meal and rest 
breaks, which, at a minimum, must comply with local 
laws
The factory does not provide meal and beverage for the 
workers worked overtime for 3 hours or more, as instead the 
factory provided with snack (bread).
Management and 
workers interview
Factory to provide meal when workers work 3 
hours of overtime.
January 31'06 Feb 6'06:  Worker interviews indicated that 
meal is provided for overtime work of more 
than 3 hours, no meal provided for 3 hours 
of OT work. Management interview stated 
that workers prefer to go home after they 
finish 3 hours of overtime work rather than 
to have dinner at the factory.
Ongoing July 13'06: Management & worker 
interview confirmed that meal is being 
provided when 3 hours of overtime is 
completed. 
Completed
OT Compensation Labor Act UU No.13/2003, regarding working hour, chapter XI 
paragraph 4 article: 78.1 stated Entrepreneurs who require their 
workers/ laborers to work longer than the working hours 
determined under subsection (2) of Article 77 must meet the 
following requirements:
a. Approval of the relevant worker/laborers;
b. Maximum overtime work of 3 (three) hours in a day and 14 
(fourteen) hours in a week.
Article: 78.2 stated Entrepreneurs who require their workers/ 
laborers to work overtime as mentioned under subsection (1) are 
under an obligation to pay overtime pay.
Labor Minister Decree No. KEP.102/MEN/VI/2004, regarding 
overtime work and overtime pay, article: 4.1 stated Employer 
employed worker more than normal working hour is obliged to pay 
overtime wage.
The factory shall comply with applicable law for 
premium rates for overtime compensation
There is lack overtime payment found for at least following 
workers:- One leader at assembling group 3 section on 
October 5, 2005 (time attendance recorded: 6:23 to 17:30); 
it was only compensated for 1 hour of overtime instead of 
2.5 hours of overtime.- One worker at cutting section on 
October 13, 2005 (time attendance recorded: 6:19 to 17:00); 
it was only compensated for 1 hour of overtime instead of 2 
hours of overtime.- One worker at cutting section on October 
5, 2005 (time attendance recorded: 6:00 to 16:05); it was 
not compensated for overtime instead of 1 hour of overtime. 
Additionally, no overtime payment considered for additional 
hour before and after normal working hours as recorded on 
the attendance record for at least following workers:- One 
leader at assembling group 3 section for additional 0.5 hours 
as recorded on the attendance record in the most of period 
of September 16 to October 15, 2005.- Most sewing workers 
for additional 1 hour before the normal working hours in the 
most of period reviewed.- Two workers at cleaning services 
for additional 1 hour before the normal working hours in the 
most of period of September 16 to October 15, 
2005.Management claimed this was because the worker’s 
own will for doing so or some worker’s job is required for 
only waiting their turn as their position at backside.
Records review and 
management interview
Factory to review overtime payment for 
period of June - October, proceed payment 
for any shortage amount of actual overtime 
works . Excess working hours with no actual 
work will be confirmed by letter signed by 
workers & union by Jan 31'06.
March 15'06 January 27'06: Union interview confirmed 
that workers sometime stay inside factory 
after working hours without swipe the 
attendance card once they finished their 
work. This is causing the excess of unpaid 
working hours to be recorded. Management 
interview also confirmed the same 
situation, this is due to the centralized 
location of swipe card machine. Union has 
signed the confirmation letter (December 
5'05)stating that the excess hours recorded 
is not actual hours of work & not to be 
compensated by OT wage. Management 
need to check if any actual hours of work 
is still unpaid.
Document 1) Evidence of OT wage back 
payment 2 Statement letter on working 
hours 3) Union statement on working hours
Ongoing March 1'06 : Management 
confirmed on OT hours of 
one office staff (early arrival 
& actual working). Review 
document & worker 
interview confirm that 
payment for shortage OT 
wage has been settled.
Ongoing As per last visit,  the location of time card 
machine is in front gate of factory, instead of 
in production each building. Through workers 
interview it was confirmed that some workers 
do not directly go to front gate to clock out 
soon as they finish their work, instead they go 
to pray ,  smoker, or to the cooperative to 
purchase some goods . the store is located in 
backside areas, as a result workers don't 
immediately punch out after work and such 
causes discrepancy   of actual working hours 
vs. time out recorded. 
Ongoing In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Ongoing
OT Compensation Labor Act (UU) No. 13/ 2003, article: 65.4 stated The protection 
and working conditions provided to workers/ laborers at the other 
enterprise as mentioned under subsection (2) shall at least the 
same as the protection and working conditions provided at the 
enterprise that commissions the contract or in accordance with 
the prevailing laws and regulations.  Labor Ministry Circular No:SE-
08/MEN/1990, section protection (point 3) stated The factory who 
subcontract an outsource agent have to participate in observing 
the outsourcing workers protection, welfares and wages.
The factory shall comply with applicable law for 
premium rates for overtime compensation
The outsourcing workers mentioned 
they only received overtime 
compensation when they worked 
overtime on Saturday (Rp. 20,000). 
There is no overtime compensation 
paid when doing overtime in regular 
days.
 This could not be 
corroborated, since the 
management mentioned 
they don’t retained any 
documentation related to 
outsourcing workers.
Factory to obtain the employment letter from 
the outsourcing company which clearly state 
that workers are getting the mandatory rights 
on wage & benefit, including overtime wage. 
This requirement should be included in the 
contract agreement. Factory to monitor the 
compliance issue on their outsourcing 
company on a monthly basis.
January 31'06 Feb 6'06: Review document shows that 
factory has obtained employment letter 
from the outsourcing company - the 
contract states the amount of regular wage 
(which meets minimum wage for regular 
working hours) &  company's commitment 
to pay overtime wages. On February 1 
2006, factory established addendum in the 
contract with the outsourcing company  
stating that the outsourcing agreement is 
made under the condition that the 
outsourcing company will fully comply with 
employment standards i.e. minimum wage, 
working hours & overtime wage and 
mandatory insurance. To be monitored by 
the PC on an ongoing basis. 
Addendum of contract (February 1  2006) - 
copy is kept by field staff.
Ongoing March 1 2006: Document 
review shows that worker 
have their working hours 
recorded using the time 
card system. Management 
has not yet retained the 
wage record of outsourcing 
workers. Factory to obtain 
documentation on wage 
payment to ensure that 
outsourcing workers are 
paid properly, including for 
overtime hours.
Pending July 13 2006: Interview with outsourced 
worker indicated that they are not aware 
about their status on proper payment of 
OT.  Documentation review showed that  
OT wage were not paid for Saturday 
work. Interview with management shows 
that there is no regular monitoring to 
worker's record. 
Pending In 2005 Reebok created and delivered a 
remediation plan to this factory in order to 
address issues found during original IEM 
visit. Yet, in 2006 this facility closed, and 
ended its relationship with Reebok.  As a 
result, Reebok's Human Rights Team was 
unable to ensure a successful completion of 
the remediation plan. 
Miscellaneous
Except in extraordinary business circumstances, employees will (i) not be required to work more than the lesser of (a) 48 hours per week and 12 hours 
overtime or (b) the limits on regular and overtime hours allowed by the law of the country of manufacture or, where the laws of such country will not limit 
the hours of work, the regular work week in such country plus 12 hours overtime; and (ii) be entitled to at least one day off in every seven day period
In addition to their compensation for regular hours of work, employees will be compensated for overtime hours at such premium rate as is legally required 
in the country of manufacture or, in those countries where such laws will not exist, at a rate at least equal to their regular hourly compensation rate.
